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Specialised English language, 
communication and intercultural 
training and coaching for 
academics and administrators
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International communication
Internationalisation strategies for universities have two 
aspects: internal and external
Excellent English-language courses are a pre-requisite for a successful 
internationalisation strategy, but building good relationships with 
external partners in foreign countries is equally important in maintaining 
and growing incoming student numbers.
Tertiary Training Services© has developed two specialist courses to 
support both academic and administrative staff in their dealings with 
foreign partners.
The products described below are modular and can be taken individually 
or as part of a complete programme. They are available as completely 
face-to-face or in a blended format, and they can be tailored so that 
they meet professional development requirements in individual countries 
and regions.
All courses can be held at your institution or a suitable 
alternative venue. Download our International 
Communication course brochure for details of group 
sizes, length, participant profiles and cost. 
“We aim to attract more students from China, but our 
team really needs to understand their learning culture 
and needs”

English and International 
Communication
Training for university academics and associated university staff.

This course will be of interest to educators and university staff working 
between and across cultures and makes a strong addition to any 
internationalisation training. It focuses on developing and improving the 
intercultural competences of university staff, applying the course content 
to the daily working lives of the participants. As such, each course is 
tailored to the needs of the group.



Intercultural Competences
A course combining applied theory and practice to the real working 
life context of participants working in international educational 
environments. It will be of interest to educators and university staff 
working between and across cultures and makes a strong addition to any 
internationalisation training.
This course has been successfully delivered at a range of UK educational 
institutions, and it focuses on the linguistic demands of using English 
to communicate with partners in other cultures, and covers the main 
communication channels that participants use, depending on the needs of 
the specific group of participants.

About us
Tertiary Training Services is a partnership between two established 
businesses in the field of English as a foreign language (EFL). Ben 
Dobbs of Benjamin Dobbs Communications and Pete Sharma and Kevin 
Westbrook at Pete Sharma Associates Ltd., have over 60 years of 
international experience between them.
See separate brochures or our web site (www.tertiary-training.com) for 
more information about our courses.
Our programmes are modular and so can be adapted to different 
timescales and modes of delivery. By providing blended learning 
versions of our courses, for example, we can take account of the 
professional development requirements in different countries in a cost-
effective manner.
We can also offer you post-course support, access to our virtual 
learning environment and consultancy on all matters relating to English 
in universities and the use of technology to enhance learning. We 
can be contacted via the details on our web site or at info@tertiary-
training.com. We look forward to hearing from you!
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Tertiary Training Services is a partnership between Benjamin 
Dobbs Communications and Pete Sharma Associates Ltd. 
(incorporated in England and Wales - number 6711057)

info@tertiary-training.com
www.tertiary-training.com


